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15 April
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Viagogo confirms website changes
and accepts jurisdiction of NZ courts
The New Zealand Commerce Commission
(NZCC) will no longer seek an interim
injunction against online event ticket seller
Viagogo, after Viagogo amended its website
and gave undertakings to the Court. Viagogo
has now also submitted to the jurisdiction of
the New Zealand Courts.

Government gathers evidence of
price gouging

In March, Prime Minister Jacinda Ardern
announced that consumers could report
“unfair high prices” to the Ministry of
Business, Innovation and Employment
(MBIE). Within a day of this announcement,
MBIE received almost 1000 complaints from
consumers about price gouging.

Commission issues COVID-19 guidance on
consumer rights and business obligations

12 August

8 July

3 July

What’s next for the Fair Trading
Amendment Bill?

New Commission guidelines for
“Green Marketing”

Instagram advertising: new
ASA decision

The Fair Trading Amendment Bill moved onto
the second reading stage on 12 August 2020,
without a report from the Select Committee
recommending amendments to the Bill.
read more

The NZCC released guidance for
consumers and businesses to assist them
in understanding what their rights and
obligations are under the Fair Trading Act in
relation to disruptions to travel, trading and
events as a result of COVID-19.

The NZCC released its Environmental
Claims Guidelines, which are intended to
assist businesses to better understand their
obligations under the Fair Trading Act when
making claims about the environmental
impact of a good or service.

The Advertising Standards Authority upheld
its first decision on sponsored content
and advertising posted by influencers on
Instagram. Businesses should ensure that any
commercial relationships with influencers are
properly signalled.

read more

read more

5 November

11 November

11 November

Record level of travel-related
complaints to the Commission

Court of Appeal reduces record
fines imposed on Steel & Tube

NZCC 2021 priorities

The impact of COVID-19 has seen a record
number of travel-related complaints
made to the NZCC in the 2019/20 year.
The NZCC noted that but for COVID-19,
telecommunications retail service providers
would have again been the most complainedabout industry.

The Court of Appeal has reduced the record
fine of $2,009,280 previously imposed on Steel
& Tube Holdings by the High Court in relation
to the 24 breaches of the Fair Trading Act
1986. The overall fine was reduced to $1.56
million.
read more

2021

1 December

26 November

Key changes to expect

Privacy Act 2020 comes into force

How real is that bargain?

Key changes expected in 2021 include:
extension of the unfair contract terms
regime to business-to-business contracts
that form part of a trading relationship with
a value below $250,000 per year; and a new
prohibition against unconscionable conduct in
trade.

The Privacy Act 2020 is now in force. Key
reforms include: mandatory breach reporting;
more stringent data export controls; new
criminal offences; and introduction of
compliance orders.
read more
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The NZCC’s 2021 priorities include enforcing
limits on fees and interest chargeable
on consumer credit contracts, education
regarding changes to consumer credit law,
preventing harm from pyramid schemes, and
responding to COVID-19 consumer issues.

As Christmas draws near, the Commission
is reminding retailers to make sure that
advertised savings are genuine savings and
is reminding consumers to do their research,
shop around, and check to make sure that
they get the deal they think they are getting.
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